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Recommendation Summary








Dollars in Thousands


	Annual FTEs	General Fund-State	Other Funds	Total Funds


         


1995-97 Expenditure Authority	132.1	14,705	4,896	19,601


	        


Total Maintenance Level	133.6	15,210	4,972	20,182


Difference	1.5	505	76	581


Percent Change from Current Biennium	1.1%	3.4%	1.6%	3.0%


     


Performance Changes


General Inflation	(207)	(119)	(326)


Talking Book Library Renovation	25	25


       


Subtotal - Performance Changes	(182)	(119)	(301)


     


Total Proposed Budget	133.6	15,028	4,853	19,881


Difference	1.5	323	(43)	280


Percent Change from Current Biennium	1.1%	2.2%	(.9)%	1.4%








Performance Changes


         


Talking Book Library Renovation


Funds are provided for a new telephone system at the Washington Talking Book and Braille Library. 


       


     





Agency Mission�
�
The Washington State Library provides information services to the Washington Legislature and state government as they develop and implement public policy; and promotes broad, ready access to information for Washingtonians and continuous improvement of services delivered by local libraries.


�
�
Major Agency Strategies and Performance Measures�
�
STRATEGY


Increase satisfaction of legislative and staff government customers with the quality and timeliness of the information services they receive.�
�
Performance Measure  (Based on Maintenance Level)


Average number of days between legislative/state government customer request and receipt of an item borrowed from another library.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
--�
--�
30�
21�
14�
12


�
�
�



Performance Measure  (Based on Maintenance Level)


Numbers of items borrowed from other libraries to serve state/legislative customers.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Output�
--�
--�
5,400�
5,670�
5,955�
6,275


�
�
STRATEGY


Provide access to books and information in alternate formats and ensure that people throughout the state are aware of Washington Talking Book and Braille Library’s (WTBBL) services.�
�
�
Performance Measure  (Based on Maintenance Level)


Percentage of WTBBL customers satisfied that materials and services are delivered to them in a timely manner.�
�
�
__________ 1993-95 __________�
__________ 1995-97 _____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
--�
--�
70%�
70%�
70%�
70%


�
�
�
Performance Measure  (Based on Maintenance Level)


Number of talking books and other alternative format materials circulated to customers.�
�
�
__________ 1993-95 __________�
__________ 1995-97 _____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Output�
476,272�
501,566�
520,118�
500,000�
515,000�
525,000


�
�
�
Performance Measure  (Based on Maintenance Level)


Number of print pages recorded onto tape.�
�
�
__________ 1993-95 __________�
__________ 1995-97 _____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Output�
--�
52,845�
45,990�
30,000�
46,000�
46,000


�
�
�
Performance Measure  (Based on Maintenance Level)


Number of print pages transcribed into braille.�
�
�
__________ 1993-95 __________�
__________ 1995-97 _____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Output�
17,751�
17,264�
29,604�
17,000�
17,500�
17,500


�
�
























