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Recommendation Summary








Dollars in Thousands


	Annual FTEs	General Fund-State	Other Funds	Total Funds


         


1995-97 Expenditure Authority	183.1	26,892	26,892


	        


Total Maintenance Level	156.1	25,105	25,105


Difference	(27.0)	(1,787)	(1,787)


Percent Change from Current Biennium	(14.7)%	(6.6)%	(6.6)%


     


Performance Changes


General Inflation	(150)	(150)


       


Subtotal - Performance Changes	(150)	(150)


     


Total Proposed Budget	156.1	24,955	24,955


Difference	(27.0)	(1,937)	(1,937)


Percent Change from Current Biennium	(14.7)%	(7.2)%	(7.2)%





Agency Mission�
�
The mission of the Washington Utilities and Transportation Commission is to serve the needs of current and future generations of the citizens of Washington State by regulating the utility and transportation industries.


�
�
Major Agency Strategies and Performance Measures�
�
STRATEGY


Revise regulatory policies and practices to permit competition and market flexibility in the transportation, telecommunications, and energy industries, where appropriate, and to effectively regulate remaining services.�
�
Performance Measure  (Based on Maintenance Level)


Concentration Index over time for local telephone market.*�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
10,000�
9,994�
9,967�
9,800�
9,100�
8,000�
�
*Lower concentration index equals more competition; a concentration index of 10,000 indicates a monopoly exists.





Performance Measure  (Based on Maintenance Level)


Telecommunications service quality complaints per 100,000 access lines: U S West.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
35�
89�
178�
221�
199�
177


�
�
�



Performance Measure  (Based on Maintenance Level)


Telecommunications service quality complaints per 100,000 access lines: Other local exchange companies.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
5�
2�
5�
6�
5.5�
4.5


�
�
Performance Measure  (Based on Maintenance Level)


Railroad grade crossing accident index.*�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
80.7%�
75.6%�
73.9%�
73.1%�
72.3%�
71.4%�
�
*(100% = 119 accidents)


Performance Measure  (Based on Maintenance Level)


Ratio of natural gas main leaks per mile of main for Washington State compared to United States average.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
.92�
.64�
<.75�
<.75�
<.75�
<.75


�
�
Performance Measure  (Based on Maintenance Level)


Percentage of Washington households with telephone service.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
96.8%�
97.2%�
97.0%�
97.0%�
97.0%�
97.0%


�
�
Performance Measure  (Based on Maintenance Level)


Bond rating index for public utilities.*�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
7.8 - 8.0�
7.8�
7.0 - 8.0�
8.0�
8.0�
8.0


�
�
*The index ranges from 5.0 to 13.0; the lower the rating, the stronger the utility’s financial standing.  The Utilities and Transportation Commission aims for the middle of the range to balance consumers’ needs against those of the utilities.























