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Recommendation Summary





Dollars in Thousands


	Annual FTEs	General Fund-State	Other Funds	Total Funds


         


1995-97 Expenditure Authority	124.4	20,313	20,313


	        


Total Maintenance Level	124.4	20,404	20,404


Difference	91	91


Percent Change from Current Biennium	.4%	.4%


     


Performance Changes


Relational Database Managemt System	83	83


Workload Increase	7.8	999	999


New Appeal Specialists	2.0	184	184


Office Space	142	142


General Inflation	(216)	(216)


       


Subtotal - Performance Changes	9.8	1,192	1,192


     


Total Proposed Budget	134.2	21,596	21,596


Difference	9.8	1,283	1,283


Percent Change from Current Biennium	7.8%	6.3%	6.3%








Performance Changes


         


Relational Database Managemt System


Funding is provided for consultation services and purchase of a new platform and upgraded file servers for the Board to migrate to the Relational Database Management System and file server environment.  (Accident and Medical Aid Accounts) 


       


Workload Increase


Funding is provided for additional staff to accomodate workload increase.  (Accident and Medical Aid Accounts) 


       


New Appeal Specialists


Funding is provided for two new appeal specialists that will relieve judges from some administrative duties, thereby freeing up the judges' time to be used in dispute resolution.  (Accident and Medical Aid Accounts) 


       


Office Space


Funding is provided for expansion of the Seattle and the Spokane offices.  (Accident and Medical Aid Accounts) 


       


     





Agency Mission�
�
The Board of Industrial Insurance Appeals provides impartial, consistent, and timely resolution to disputes that arise as a result of decisions issued by the Department of Labor and Industries.�
�
Major Agency Strategies and Performance Measures�
�
STRATEGY


Continual incremental process improvement.�
�
Performance Measure  (Based on Workload Increase Performance Change Item)


Average weeks to resolve industrial insurance appeals.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
35.0�
36.6�
36.3�
36.3�
36.8�
38.1


�
�
Performance Measure  (Based on Workload Increase Performance Change Item)


Total number of final orders issued.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Output�
7,377�
7,639�
7,703�
7,995�
8,300�
8,623


�
�
Performance Measure  (Based on Workload Increase Performance Change Item)


Average cost per final order.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Efficiency�
$1,282�
$1,256�
$1,261�
$1,262�
$1,263�
$1,263


�
�


















