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Recommendation Summary





Dollars in Thousands


	Annual FTEs	General Fund-State	Other Funds	Total Funds


         


1995-97 Expenditure Authority	154.7	20,828	20,828


	        


Total Maintenance Level	159.7	21,535	21,535


Difference	5.0	707	707


Percent Change from Current Biennium	3.2%	3.4%	3.4%


     


Performance Changes


Washington Information Network	213	213


Information Systems	148	148


Microfilming Enhancement	150	150


General Inflation	(99)	(99)


       


Subtotal - Performance Changes	412	412


     


Total Proposed Budget	159.7	21,947	21,947


Difference	5.0	1,119	1,119


Percent Change from Current Biennium	3.2%	5.4%	5.4%








Performance Changes


         


Washington Information Network


The Office participates in the Washington Information Network (WIN) kiosks that provide state government services and information to the public.  Currently, the Office has a popular automobile insurance information program on WIN and proposes to add similar programs for home, life, and property insurance.  Funding is provided for programming enhancements.  (Insurance Commissioner's Regulatory Account) 


       


Information Systems


Funding is provided for enhancements to the Office's Local Area Network (LAN) and for replacing personal computers for Rates and Contracts analysts.  These enhancements and replacements, together with the document imaging equipment also requested, will allow the Office to immediately implement efficiencies to improve the percentage of proposed rates and contracts that can be reviewed within the statutorily-mandated 30 days.  Within the biennium, these enhancements will also be necessary for the State Electronic Rate and Form Filing (SERFF) and Producer Information Network (PIN) projects that are being implemented by a consortium of the industry and state insurance regulators.  SERFF will allow rates and contracts to be filed and approved electronically, with electronic correspondence between Office staff and firms, thus expediting the review process.  PIN will allow regulators and the industry to share information about licensed insurance agents, thus improving the means of protecting the public from fraudulent sales practices.  (Insurance Commissioner's Regulatory Account) 


       


Microfilming Enhancement


The Office currently possesses microfilming equipment which is used to copy all rates and contracts filed by the industry for the Commissioner's review.  Funding is provided for a document imaging scanner attachment that would create an electronic copy of the rates and contracts at the same time that the microfilm copy is produced.  With the scanning capability, the Office can convert its paper-based reviewing process to a more efficient electronic one.  The scanner is also necessary for the Office's related request for equipment for electronic filing and correspondence with firms.  (Insurance Commissioner's Regulatory Account) 





Agency Mission�
�
The mission of the Insurance Commissioner is to protect the public interest and consumers by vigorously monitoring the financial solvency of all insurers, ensuring fair and reasonable rates, enforcing fair claims and sales practices, assisting consumers with their complaints, and providing consumer education.


�
�
Major Agency Strategies and Performance Measures�
�
STRATEGY


To protect Washington consumers by regulating the marketing of insurance products.�
�
Performance Measure  (Based on Maintenance Level)


Percentage of agents and brokers in compliance with fiduciary requirements.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
37%�
42%�
40%�
40%�
40%�
40%�
�
�
�
�
�
�
�
�
�
STRATEGY


To protect Washington consumers by providing regulatory oversight over the rates and contracts marketed.�
�
Performance Measure  (Based on Maintenance Level)


Percentage of rate and contract filings reviewed within 30 days.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
--�
--�
60%�
60%�
60%�
60%�
�
�
�
�
�
�
�
�
�
STRATEGY


To protect Washington consumers by monitoring the solvency of insurance carriers.�
�
Performance Measure  (Based on Maintenance Level)


Percentage of carriers operating within the state meeting financial and statutory requirements.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
80%�
84%�
84%�
84%�
84%�
84%�
�
�
�
�
�
�
�
�
�
STRATEGY


To protect Washington consumers by disseminating information, answering questions, and investigating and resolving consumer complaints.�
�
Performance Measure  (Based on Maintenance Level)


Amount recovered for consumers as a result of intervention (dollars in millions).�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
--�
--�
--�
$2.7�
$2.8�
$2.9�
�















