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Dollars in Thousands


	Annual FTEs	General Fund-State	Other Funds	Total Funds


         


1995-97 Expenditure Authority	430.6	27,000	207,510	234,510


	        


Total Maintenance Level	428.6	182,017	182,017


Difference	(2.0)	(27,000)	(25,493)	(52,493)


Percent Change from Current Biennium	(.5)%	(100.0)%	(12.3)%	(22.4)%


     


Performance Changes


WIN Disability Access	600	600


Audits/Assessments	350	350


General Inflation	(1,164)	(1,164)


       


Subtotal - Performance Changes	(214)	(214)


     


Total Proposed Budget	428.6	181,803	181,803


Difference	(2.0)	(27,000)	(25,707)	(52,707)


Percent Change from Current Biennium	(.5)%	(100.0)%	(12.4)%	(22.5)%








Performance Changes


         


WIN Disability Access


Funding is provided to enhance the state's 48 Washington Information Network (WIN) kiosks to make them accessible to visually impaired and deaf citizens.  These costs are for one-time equipment and software enhancements.  (Data Processing Revolving Account-Nonappropriated) 


       


Audits/Assessments


A cumulative balance of $500,000 has been identified in unexpended past biennial appropriations for the Policy and Regulation Division, which provides staff support to the Information Services Board (ISB).  Of this fund balance, $350,000 is used for special ISB-requested audits and assessments of major information technology projects.  (Data Processing Revolving Account) 


       


     





Agency Mission�
�
The Department of Information Services’ mission, as the technology agency for state government, is twofold:  to provide strategic direction for the state’s technology infrastructure; and to offer a wide range of optional and competitive technology-based services to customer agencies.


�
�
�



Major Agency Strategies and Performance Measures�
�
STRATEGY


Enhance the statewide infrastructure for computing, voice, data and video networks to improve access to state services and programs.�
�
Performance Measure  (Based on Maintenance Level)


Public organizations (state and local government) using SCAN (the statewide long-distance telephone network).�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
491�
500�
494�
496�
498�
500


�
�
Performance Measure  (Based on Maintenance Level)


Public organizations (state and local government) using the state telecommunications network for local telephone service.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
372�
383�
392�
395�
398�
400


�
�
Performance Measure  (Based on Maintenance Level)


Public organizations using SIMON voice messaging service.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
101�
111�
129�
135�
140�
145


�
�
STRATEGY


Integrate the information service elements and emerging technologies to provide customers with complete business solutions.�
�
�
Performance Measure  (Based on Maintenance Level)


System 390 mainframe computer availability (percentage of time the system is up).�
�
�
__________ 1993-95 __________�
__________ 1995-97 _____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
99.96%�
99.96%�
99.96%�
99.96%�
99.96%�
99.96%


�
�
STRATEGY


Promote cooperation among government organizations and between government and the private sector to reduce costs and improve services.�
�
�
Performance Measure  (Based on Maintenance Level)


Percentage of agencies currently using Washington Interactive Television video-conferencing facilities.�
�
�
__________ 1993-95 __________�
__________ 1995-97 _____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
--�
37%�
58%�
63%�
69%�
74%


�
�


















