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Recommendation Summary





Dollars in Thousands


	Annual FTEs	General Fund-State	Other Funds	Total Funds


         


1995-97 Expenditure Authority	1,026.7	130,024	8,296	138,320


	        


Total Maintenance Level	1,030.6	133,187	8,429	141,616


Difference	3.9	3,163	133	3,296


Percent Change from Current Biennium	.4%	2.4%	1.6%	2.4%


     


Performance Changes


Taxpayer Telephone Services	3.0	221	221


Property Tax Valuation Schedules	.5	73	73


Property Tax Deferral to Counties *	19,144	19,144


Property Tax Deferral Admin Costs *	6.0	3,917	3,917


Transportation Budget *	.4	299	299


State Toxics Revenue Shortfall	(2)	(2)


General Inflation	(851)	(74)	(925)


       


Subtotal - Performance Changes	9.9	22,504	223	22,727


     


Total Proposed Budget	1,040.5	155,691	8,652	164,343


Difference	13.8	25,667	356	26,023


Percent Change from Current Biennium	1.3%	19.7%	4.3%	18.8%








Performance Changes


         


Taxpayer Telephone Services


The Department's Telephone Information Center provides telephone assistance to Washington taxpayers nationwide.  Because of the growth in the number of taxpayers and the complexity of the tax codes, calls to the Department have increased substantially.  With the additional three staff provided, the agency estimates that on average, callers will receive assistance after seven and one-half minutes. 


       


Property Tax Valuation Schedules


Approximately $17 billion of personal property is assessed annually, yielding $230 million of property tax revenue.  This property is assessed using valuation schedules developed by the Department.  The schedules are based on market studies that reflect trends and depreciation for approximately 180 different personal property types.  The schedules are used by the Department's auditors and the county auditors in adding taxpayers.  The agency has not done a comprehensive update of the schedules in several years.  Funds to support a half-time staff person are provided to update the Department's property tax valuation schedules. 


       


Property Tax Deferral to Counties *


Under a new property tax program, low to medium income households will be able to defer part of their property tax until the sale of their homes.  The Department will reimburse counties for their share of the property taxes that are deferred. 


       


�
Property Tax Deferral Admin Costs *


Low to medium income households will be able to defer part of their property tax until the sale of their homes under a new property tax deferral program.  Funds are provided to cover the administrative costs of the Department of Revenue, the county assessors, and county treasurers that are necessary to support this new property tax deferral program. 


       


Transportation Budget *


Funds are provided to the Department of Revenue to cover costs associated with changes in the transportation budget. 


       


State Toxics Revenue Shortfall


A reduction in the funding level from the State Toxics Control Account is necessary due to declining revenues.  (State Toxics Control Account) 


       


     


Agency Mission�
�
The Department of Revenue’s mission is to fairly and efficiently collect revenues and administer programs to fund public services, advocate sound tax policy, and continuously improve the quality of our services.


�
�
Major Agency Strategies and Performance Measures�
�
STRATEGY


Make conducting business as simple as possible for customers and employees.�
�
Performance Measure  (Based on Taxpayer Telephone Services Performance Change Item)


Percentage of taxpayer calls answered within two minutes.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
--�
--�
37%�
37%�
60%�
60%


�
�
STRATEGY


Continue to seek efficiencies in agency programs helping to ensure every dollar is spent wisely.�
�
�
Performance Measure  (Based on Maintenance Level)


Percentage of state General Fund revenue collections from voluntary compliance.�
�
�
__________ 1993-95 __________�
__________ 1995-97 _____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
--�
--�
97.2%�
97.2%�
97.2%�
97.2%


�
�
�
Performance Measure  (Based on Maintenance Level)


Total state General Fund revenue collections from enforcement actions (in thousands).�
�
�
__________ 1993-95 __________�
__________ 1995-97 _____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
$314,953�
$320,635�
$308,392�
$292,955�
$279,704�
$279,704


�
�
�
Performance Measure  (Based on Maintenance Level)


Total state and local revenue collections (in millions).�
�
�
__________ 1993-95 __________�
__________ 1995-97 _____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
$8,699�
$9,218�
$9,369�
$9,705�
$10,182�
$10,819�
�















