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Recommendation Summary





Dollars in Thousands


	Annual FTEs	General Fund-State	Other Funds	Total Funds


         


1995-97 Expenditure Authority	258.1	6,819	348,764	355,583


	        


Total Maintenance Level	296.1	7,070	536,822	543,892


Difference	38.0	251	188,058	188,309


Percent Change from Current Biennium	14.7%	3.7%	53.9%	53.0%


     


Performance Changes


BHP Enrollment *	28.0	89,489	89,489


PEBB Customer Service	6.0	807	807


General Inflation	(251)	(938)	(1,189)


Year 2000 Conversion Costs	134	134


       


Subtotal - Performance Changes	34.0	(251)	89,492	89,241


     


Total Proposed Budget	330.1	6,819	626,314	633,133


Difference	71.9	277,550	277,550


Percent Change from Current Biennium	27.9%	79.6%	78.1%








Performance Changes


         


BHP Enrollment *


Funding is provided for the cost of expanding Basic Health Plan (BHP) subsided enrollment to 150,000 by September 1997, maintaining that level through June 1998, expanding to 170,000 by September 1998, and maintaining that level through June 1999.  All of the growth is assumed to be among individuals rather than employer sponsored groups.  The cost also includes additional staffing for enrollment activities and customer services (e.g., responding to calls, changing enrollment information).  (Health Services Account, Basic Health Plan Trust Account) 


       


PEBB Customer Service


Additional Public Employees Benefits Board (PEBB) funding is included for increased workload in benefit services support, accounting support, appeals, and for rebidding the Uniform Medical Plan third-party administrator contract.  This increase is necessary due to additional customers (e.g., 15,000 additional K-12 retirees) and increased workload as a result of changes in the provision of state employee benefits implemented in the 1995-97 Biennium.  (State Health Care Authority Administrative Account) 


       


Year 2000 Conversion Costs


This step represents the additional funding needed for the Health Care Authority to complete the Year 2000 computer conversion.  (State Health Care Authority Administrative Account) 


       


     





Agency Mission�
�
The Health Care Authority’s mission is to assure access to quality and affordable health care coverage for public employees, retirees, Basic Health Plan enrollees, and others authorized by the Legislature.�
�
Major Agency Strategies and Performance Measures�
�
STRATEGY


To increase access to quality and affordable health insurance coverage for the state’s uninsured residents through the Basic Health Plan.  This strategy also includes ensuring access for traditionally underserved groups such as ethnic and racial minorities; prompt customer service; and prudent and effective use of state resources.�
�
Performance Measure  (Based on BHP Enrollment Performance Change Item)


Percentage of customer service inquiries answered within three minutes.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
75%�
75%�
80%�
80%�
80%�
80%


�
�
Performance Measure  (Based on BHP Enrollment Performance Change Item)


Average monthly enrollment in subsidized Basic Health Plan.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Output�
29,651�
37,579�
61,773�
125,581�
148,454�
168,342


�
�
Performance Measure  (Based on BHP Enrollment Performance Change Item)


Total premium cost per member per month for subsidized Basic Health Plan.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Efficiency�
$92.91�
$109.30�
$109.16�
$109.36�
$118.55�
$128.27


�
�
Performance Measure  (Based on BHP Enrollment Performance Change Item)


Average monthly premium share paid by member/employer for subsidized Basic Health Plan.�
�
�
__________ 1993-95 __________�
__________ 1995-97 ____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Efficiency�
$18.55�
$23.06�
$17.41�
$14.60�
$14.99�
$15.59


�
�
STRATEGY


To assure access to quality and affordable health care coverage for public employees and retirees through a variety of choices of health care options, including a full freedom of choice preferred provider plan (the Uniform Medical Plan).  These health care offerings are delivered through the Public Employees Benefits Board (PEBB) program.�
�
�
Performance Measure  (Based on Maintenance Level)


Number of providers participating in Uniform Medical Plan preferred provider network.�
�
�
__________ 1993-95 __________�
__________ 1995-97 _____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Outcome�
7,836�
9,270�
10,350�
10,590�
10,800�
11,070


�
�
�
Performance Measure  (Based on Maintenance Level)


Average monthly PEBB enrollment.�
�
�
__________ 1993-95 __________�
__________ 1995-97 _____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Output�
272,239�
292,005�
294,059�
288,284�
288,995�
289,495


�
�
�
Performance Measure  (Based on Maintenance Level)


Average PEBB benefits cost per member per month.�
�
�
__________ 1993-95 __________�
__________ 1995-97 _____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Efficiency�
$121.43�
$126.42�
$125.69�
$130.83�
$134.10�
$140.81


�
�
�
Performance Measure  (Based on Maintenance Level)


Average monthly premium share paid by state employee subscriber for PEBB program.�
�
�
__________ 1993-95 __________�
__________ 1995-97 _____________�
____________ 1997-99 ____________�
�
�
FY 94 Actual�
FY 95 Actual�
FY 96 Actual�
FY 97 Estimate�
FY 98 Proposed�
FY 99 Proposed�
�
Efficiency�
$0.00�
$0.00�
$7.29�
$13.94�
$13.69�
$13.69�
�
























