March 3, 2005

Subject: 2004 Annual Report/2005 Regulatory Fees

Enclosed is your 2004 Household Goods Carrier annual report form. Every company
subject to regulation by the Washington Utilities and Transportation Commission
(Commission) must file an annual report. This annual report details gross intrastate
operating revenue for the preceding calendar year. Regulatory fees based on that
revenue are collected for the current year per RCW 81.80.321 and RCW 81.04.080.
The regulatory fee order and annual report forms are available on the Commission’s
web site at www.wutc.wa.gov. The Commission will also send a paper copy of the
approved order and additional annual report forms upon request.

You must file your annual report and pay regulatory fees by May 1, 2005. Perfunctory
extensions will not be granted. If you need an extension, please file prior to

May 1, 2005, providing a reason for requesting an extension. In granting an extension,
the Commission will consider whether application of the rule imposes undue hardship
on the requesting person, different from hardships imposed on similarly situated
persons per WAC 480-15-480.

Inquiries regarding annual reports should be directed to 360-664-1201 or
annualreports@wutc.wa.gov.

It is the Commission’s policy to provide equal access to its services. If you need special
accommodations, please call 360-664-1133. TTY Toll Free 1-800-416-5289.

Sincerely,

Carole J. Washburn
Executive Secretary
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